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Customer Questions 


	



Are electric radiators expensive to run? 










	

Whilst gas is currently available at cheaper rates than electricity, electric radiators can still work out cheaper to run than gas central heating or storage heaters. 

100% efficient at point of use, electric radiators utilise every watt of energy taken from the wall, which means nothing in wasted. In stark contrast, other heating systems such as gas, see a number of losses through the combustion process and along the pipe network, so you end up paying for energy you won’t benefit from. 

Electric radiators set themselves apart from competing heating systems through their cutting-edge control. Packed full of energy-saving features including WiFi app control, 24/7 programming, open window detection and adaptive start, they give you infinite scope to finetune your energy usage. Fitted with individual precise thermostats, electric radiators can also be managed on a room-by-room basis, so you don’t waste energy in unused rooms. Set up unique temperatures and heating schedules for each room, precisely adapted to your lifestyle. 

Self-learning electric radiators make this even easier by learning your lifestyle and adapting a heating programme for you. With an unparalleled level of control that’s simply impossible with clunkier gas central heating systems, electric radiators give you endless scope to slim down your heating bills.


 




	



How do you install electric radiators? 






	

Many of our electric radiators are suitable for DIY installation: they simply screw to the wall and plug into a normal 13amp socket. We provide a fitting template and all the necessary fixtures so it couldn’t be easier – look for products with the ‘plug & go’ icon to find DIY compatible plug in radiators.



If you’re installing electric heaters en masse, fitting them in the bathroom or simply prefer a more discreet finish, electric radiators can be installed quickly and easily by a qualified electrician. This is cheaper, faster and much less invasive than the extensive plumbing work required to fit central heating.



The ease and economy of installing electric radiators and towel rails make them a great retro-fitting choice for period properties and family homes.
 




	



Are electric radiators better than gas central heating? 






	

Gas central heating is one of the most popular heating systems in the country, used in most homes across the UK. However, in the last few decades electric heating technology has developed at such a rate that energy efficient electric radiators now offer an economical alternative. Here are a few advantages electric radiators offer over gas central heating:



• Don’t need to switch on the whole system to heat a single room

• 100% efficient – all electricity used is turned into heat

• Highly accurate individual thermostats

• No unrepresentative central thermostat

• Control each room separately

• In-depth digital programming for each radiator

• No maintenance or plumbing work required

• Safer – no fuel burnt in your home

• No heat loss through boiler and pipes 



The ability to accurately control temperatures room-by-room is one of the key advantages electric heating systems have over gas systems. Rather than heating your whole home to the same temperature, regardless of which rooms are being used, electric lets you pick and choose which rooms get heated and to what extent. Why heat your bedroom, hallway and kitchen to the same level when you just want to keep your lounge nice and toasty? Using electric heaters, you can program a specific heating schedule for every area of your home, fine-tuning your heating on a level that most central heating systems can’t provide. This trims down running costs, more accurately reflects how you use each space and makes sure that your rooms are perfectly heated when you come to use them – all while using the minimum amount of energy. Advancements in technology now allow some heaters to bridge the control gap between electric and central heating. WiFi compatible models let you make changes to individual heaters via your smartphone, as well as group them together so they can run to the same schedule.



Another core benefit to electric radiators is that their thermostats are built into the unit so you’re not relying on one central temperature measurement that’s unrepresentative of your entire property. In central heating systems, thermostats are typically located in the coldest area of the home (e.g. the hallway) to make sure that your heating doesn’t switch off too soon and leave your other rooms chilly. This isn’t exactly a sophisticated means of temperature management. Smaller rooms can become overheated and we’re all familiar with having to traipse around the house, turning radiators down in order to find the right balance of warmth. This is where the modularity of electric systems really shines. The digital thermostats in our radiators are accurate to within a fraction of a degree so that they monitor room temperatures with near perfect precision. Your rooms are never too hot or too cold – they’re always the exact temperature you’ve programmed into their schedule. All they do is occasionally switch on to top-up heat levels, then switch off again the moment they reach their target.



Electric heating systems in general are becoming more and more popular with property developers and landlords because of the ease of installation and low maintenance requirements. There are no hidden maintenance costs with electric heating: no gas checks, no monthly protection plans and no risk of carbon monoxide. Once installed, all they need is the occasional dust down to keep them running smoothly. There’s also none of the headache of extending pipework, which can be a huge expense in multi-storey rental properties. 


 




	



Are electric radiators safe? 






	

Electric radiators offer a very safe and reliable heating solution.



With no boiler or any other internal combustion element there’s absolutely no risk of carbon monoxide production, so your electric heating system won’t need a regular service. With no pipes or water in your radiators there’s no risk of leaks and you’ll never have to bleed a radiator again.



All our electric appliances conform to the electrical safety regulations set by the European Council. Check individual products for details. They are also fitted with thermal safety limiters which prevent overheating by cutting power to the radiator if the temperature rises above the set limit.



As with any other electrical appliance, radiators are completely safe as long as you exercise a bit of common sense. When wall mounted, they can be used all day, every day because they’re firmly fixed into place with no danger of them tipping over. All you need to do is make sure that your electric radiator remains unobstructed by curtains or furniture, otherwise these could block the thermostat, causing the appliance to overheat.



Portable electric heaters should never be left unattended when they’re drawing power because they could fall over and cause a hazard. They might get knocked over by a pet or fall over because they’re not on a completely even surface, so whenever you’ve finished using a portable heater, it should always be unplugged and stored away so that there are no trailing cables.


 




	



Can electric radiators replace storage heaters? 






	

Absolutely. If you are struggling to heat your home with old-fashioned storage heaters, electric radiators provide the perfect alternative. Here are some of the benefits you could enjoy by switching to electric radiators:



• Radiators run on a standard electricity tariff, making it cheaper to run other appliances during the day

• Radiators use much less power than storage heaters, so they will usually be cheaper to run

• Fully controllable heating which does not need charging up in advance

• Heat is released when and only when you need it – no more cold evenings or wasted energy

• Highly accurate thermostats

• Fully customisable digital programming

• No wall blackening effect

• No overnight heat leak from charging heaters – much better for bedrooms

• Ultra slim radiators with stylish contemporary designs

• Gentler on allergies



Many of our customers enjoy the freedom provided by radiators because they can be programmed to fit any kind of lifestyle. It doesn’t matter whether you’re at home during the day, work the standard 9 – 5 or dash in and out between split shifts, radiators will fit any and all schedules so your home is heated exactly how you like it. Storage heaters still have their place if you know how to make best use of them but – as they lack the adaptability needed for today’s varied routines – many will find the move to radiators a more attractive prospect. 



If you’re looking for electric radiators to replace storage heaters, it’s a good idea to discuss your project with a professional electrician. They’ll need to disconnect all of your storage heaters from the mains and fit your radiators. Before you make the switch, you’ll also need to call your electricity supplier to discuss coming off your economy tariff and moving to a standard tariff that’s right for your needs. They can then inform you of the process and make any changes to your electric meter as necessary.


 




	



Are electric radiators eco-friendly? 






	

Electric radiators are carbon neutral at point of use. This means that they do not produce carbon dioxide or other pollutants. When used with green electricity generated from sustainable energy sources, they offer one of the few entirely carbon free heating systems on the planet.



Of course, if you’re using mains electricity to power your radiators you may well be using electricity generated by fossil fuel burning power stations. If this is the case, any form of electric heating that you use cannot truly be classed as carbon-free.



However, as the energy sector makes further shifts towards renewable energy, we may well reach the point where all electricity supplied through the mains will be carbon free – and at that point electric heating systems will offer a truly eco-friendly heating option. The National Grid is making huge strides toward ensuring most of the power we use comes from green sources, whether that’s from renewables generated here or abroad, to help the UK meet its carbon emission targets for 2050. As we reduce our dependency on fossil fuels, electric heating is going to play an increasingly vital role on the roadmap to a zero-carbon society.


 




	



Why buy from Electric Radiators Direct? 






	

Here at Electric Radiators Direct, we’re proud to be UK & Ireland's number one supplier of electric radiators. Our extensive product range includes radiators of all sizes for every room in the house, whether you live in a rambling country cottage or a two-bed flat in the city. It’s our philosophy that energy efficient heating should be accessible to everyone, so all our products represent the top quality on the market, and are competitively priced with something to suit every budget. Here are just some of the benefits we’re proud to offer at Electric Radiators Direct:



• Top-quality products sourced from around the world

• Radiators of all shapes and sizes, with something for every location and every budget

• Free next working day delivery

• 30 day no-quibble money back guarantee

• Expert heating advisors only a phone call away

• Sole distributor of the Haverland RC Wave electric radiator range

• 100% secure site

• Informative site with buying guides, radiator calculator, full product specs and extensive FAQs

• First class customer service

• Awarded 'Gold Trusted Merchant' status by Feefo



It doesn’t matter what size your property is, we’re always on hand to help you choose the perfect electric heating solution for your project – call us today for a free quote with no obligation to buy. If you’re a landlord, property developer or buying for a business, you can also contact us about setting up a Trade account, which will give you access to a range of perks like 30 day credit and exclusive discounts.


 




	



I need some help before I make my purchase. When are your advisors available? 






	

Whether you need help choosing the right size radiators for your room, would like some advice about the best heating solution for your property, or just want to find out more about a particular product, our friendly sales team are always happy to help. The team are available 08:00am – 05:00pm Monday to Friday. Give us a call on 01 584 1000 and you can expect a quick response, expert advice and friendly, common-sense service – there’s no “hard-sell” at Electric Radiators Direct, we believe our products speak for themselves. Calls are charged at your standard local call rate.



Alternatively, if you prefer, our team are also available throughout the working day on our LiveChat instant messaging service.
 




	



How do self-learning electric radiators work? 






	

Haverland SmartWave Self Learning Electric Radiators use built in infrared sensors to learn your weekly routine and adapt a heating programme that warms the room when you’re there and saves energy when you’re away. The first of its kind available in the UK, the SmartWave sets a new bar for electric heating control and efficiency.



Haverland SmartWave Electric Radiators have three operating modes: self-learning, sensor and manual. The three modes, along with Wifi controllability available when you purchase your SmartWaves with a Wifi SmartBox, give you total freedom to choose how you control your SmartWave radiators.
 




	



How does the SmartWave self-learning mode work? 






	

When you first purchase your SmartWave Radiators they will be set to self-learning mode. The infrared sensor on the radiator body monitors movement around the room to make a record of your weekly routine for every hour of each individual day of the week.



In the first week of operation, the radiator will also switch on whenever it senses movement in order to keep you warm while it learns your routine. The following week, the SmartWave will provide heat automatically based on your learned routine, heating up 30 minutes in advance of when the radiator expects you to be in the room, so, provided the radiator has learned a representative routine, your house should always be warm when and where you need it.



Each radiator in your house works separately, so you won’t have the same heating programme in your living room as you will in your kitchen, and so on. That’s part of the beauty of self-learning electric heating – it allows you to make energy savings from room to room, as well as across the week. As long as the radiator remains in self-learning mode it will continue to monitor and learn your routine – so that every week it will heat for the routine it recorded the previous week, allowing the radiators to adapt to any long-term changes in your lifestyle.
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What are the best electric patio heaters 2024? 

If you live in the UK or Ireland, you’ll be no stranger to unpredictable changes in weather. One minute, the sun will be shining and the thought of an impromptu garden party sounds appealing. Next minute, the biting chill has set in, and you quickly realise that an outdoor gathering just won’t do. The solution, however, is a simple one – invest in an effective electric patio heater that combats the cold. Providing robust radiant warmth, these heaters are a sure-fired way to keep your domestic or commercial exterior toasty, whatever the weather. We’ll be taking a look at the best patio heaters of 2024, to help you find an appliance that best suits your patio area.  Read More >




What are the best electric towel rails 2024? 

Towel rails that simply turn on and off are a thing of the past, thanks to the power of electric. With modern innovation, you can now own a bathroom heater with sophisticated digital programming all the way to smart control, for an experience designed to fit around you. A wealth of energy-saving features and traditional and designer builds means there’s so much more to consider when choosing a towel rail. Luckily, we’ve carefully combed through our extensive range to give you the very best to choose from. So, let’s check out our picks for our favourite electric towel rails of 2024.  Read More >
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